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Another Milestone
Sign Unveiling for Phase II Expansion at Credit Valley

New Board 
Chair for 
Credit 
Valley

by WENDY JOHNSON

The sign is up, the bidders are short-listed 
and a promise of an ambulatory surgery 
centre…not a bad day for Credit Valley!  

The occasion was the official unveiling 
of the sign officially announcing The Credit 
Valley Hospital’s Phase II Redevelopment 
Project by the honorable David Caplan, 
Minister of Public Infrastructure and 
Renewal.  

The project involves a 270,000 square 
foot expansion as well as renovations 
to approximately 70,000 square feet of 
the existing hospital. Highlights of the 
redevelopment  include:
• Increased capacity from 392 beds up to
 471 beds with additional room for growth
• Doubling the number of labour and 
 delivery rooms from seven to 15
• A new high-density radiation therapy 
 suite and resources for expanded cancer 
 treatments
• An increase in bassinettes from 22 to 37 
 to facilitate care for pre-term and other 
 newborns requiring specialized neonatal 
 care. 
•  Expanded laboratory facilities 

“All of these changes will mean better 
access to labour and delivery and cancer 
care closer to home;  services that are very 
important to everyone in this community,” 
Caplan said.  

The Minister also announced the 

companies that have been short-listed for the 
redevelopment project:
• Bondfield Construction Co. Ltd.
• Carillion Canada Inc.
• EllisDon Corporation
• PCL Constructors
• Vanbots Construction Corporation

These companies are invited to respond to 
a request for proposals (RFP) for the project 
which is expected to commence in early 
2008 and be completed in 2011. 

Joining Minister Caplan for the 

announcement was the honorable Harinder 
Takhar, Minister for Small Business 
and Entrepreneurship and Brampton 
West Mississauga MPP, Vic Dhillon and 
Mississauga West MPP Bob Delaney.

Delaney acknowledged the commitment 
of hospital staff, physicians, volunteers and 
the community who worked hard, signing a 
petition to move the construction of A and 
H to top of mind in the Legislature.  He said 
it was through the dedication of his fellow 
members in the Legislature who also read 

the petition for A and H, that this milestone 
is being achieved. He said “There’s one 
other thing that is needed and that’s a walk-
in, ambulatory surgery centre.”  Delaney 
pledged to work just as diligently to ensure 
that a new ambulatory surgery centre is 
constructed during the same time frame as 
A and H.”  

Hospital Board Chair Geoff Watson told 
Minister Caplan and his elected colleagues, 
“We urgently need this construction to start 
soon.  Today is the day that signifies the 
beginning.  I hope that sooner, rather than 
later, I am standing here with you Minister 
Caplan, as we dig the first hole to signify the 
beginning of construction.”

Hospital president and CEO, Wayne Fyffe 
reiterated Watson’s comments noting that the 
expansion “will finally allow us to meet the 
needs of our growing community who need 
a birthing facility for more than 5,000 babies 
each year and space to provide care for the 
pre-term and newborns requiring specialized 
neonatal care, as well as high risk obstetrics 
and paediatrics services we provide.  We 
also desperately need the relief this addition 
will provide for our surgical patients, our 
palliative and complex continuing care 
patients and those seeking mental health 
and rehabilitation services.  And our cancer 
centre requires the high-density radiation 
therapy suite and resources the addition will 
provide.” 

“We intend to “grow” and “nurture” the 
best family medicine physicians anywhere.” 
That was the promise made by Dr. David 
Clarkson, the family medicine specialist in 
charge of Credit Valley’s Family Medicine 
Teaching Unit when it opened at Credit 
Valley just one year ago. 

The FMTU began seeing patients in July 
2006. Three dedicated family medicine 
specialists gave up their formal practices in 
order to teach and mentor the first of many 
young physicians wishing to specialize in 
family medicine.

The FMTU is, in its business and care 
delivery model, a Family Health Team 
(FHT). The physicians and residents 
collaborate with numerous professional 
staff, including registered nurses, nurse 
practitioners, social workers, pharmacists 
and dietitians. It  is hoped that these residents 
training at the site will become enamoured 
with the FHT model and design their own 
practices based on the FHT model. Because 
they have a roster of patients through their 
work at the FMTU, they will be more 
likely to establish their permanent practices 
locally, once their two year specialization 
is complete.

On April 1st, the FMTU was formally 
incorporated as The Credit Valley Family 

Health Team.   The FHT now has its own 
nurse practitioner, dietitian and three 
nurses.  More professionals are being hired 
to support the team which is great news for 
patients who now have a dedicated family 
physician.  There are also health care 
partners outside the hospital environment 
who are associated with the FHT.  Public 
health, Community Care Access Centre and 
others will have regular hours at the FMTU 
to work with the residents providing them 
with a well-rounded foundation on which 
to grow their practices.

Even better news is the impact the first 
family medicine specialists “in training” 
are having on patients in Mississauga and 
area. Each of the four residents now has 
a roster of over 250 patients.  In July an 
additional six residents will begin their 
two-year specialist training at the FMTU 
and they too will each take on their own 
250 patients.  

Primary Care Reform has arrived in 
Ontario and Mississauga.  It is not yet fully 
formed but it has begun.  At the FMTU 
we are grafting this reform to our teaching 
mandate. A win-win for the new family 
medicine specialists, the patients and the 
entire community is our expectation!

Just One Year After FMTU Opens!
More than 1,000 Patients Have 
a New Family Doctor 

CHV Board Chair Geoff Watson

Celebrating the sign unveiling were Geoff Watson, board chair ; Vic Dhillon, MPP; Minister 
Caplan; Minister Takhar ; Wayne Fyffe, president & CEO and Bob Delaney, MPP.

It was a time for reflection when Cheryl 
Englander gave her farewell address as 
retiring chair of the Board of Directors for 
The Credit Valley Hospital. “254,975 people 
lived in Mississauga in 1975 when Larry 
and I moved here,” she said at the hospital’s 
recent Annual General Meeting.  Ten years 
later, The Credit Valley Hospital opened its 
doors.  "Since then, despite a population of 
more than 700,000, not one new hospital bed 
has been added, yet the expectation for the 
same level of patient care has remained."  

Although Mrs. Englander will be leaving 
the hospital board she will not be a stranger 
to public service, as she will remain heavily 
involved in the community through a variety 
of charities, not the least of which is the Solel 
Congregation where her husband, Larry, is 
Rabbi.

And with that, the tiny, compassionate 
health care advocate stepped away from 

the chair’s gavel and a 12 year career as a 
community representative on the hospital 
board.

Taking her place is a financial analyst 
with an international relations background, 
Geoff Watson, who in his “day” job is 
vice president, Fixed Income at TD Asset 
Management.

Early in Mr. Watson’s career, he was an 
intern in the United States Senate, an advisor 
and member of the Canadian delegation to 
the United Nations General Assembly in 
New York, and a defence and foreign policy 
researcher for the Canadian Institute of 
Strategic Studies. Before joining TD Asset 
Management, Geoff was a fixed income 
securities analyst with CIBC World Markets 
between 1997-2007. 

Mr. Watson has been a member of the 
hospital Board for seven years.  His term as 
Board Chair is for two years. 
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by WENDY JOHNSON

Human Papilloma Virus, or HPV, is one of 
the hottest medical topics in recent years.  The 
reason being…women who are vaccinated 
against this cervical cancer-causing virus will 
be protected from developing cancer in later 
years. Also, HPV can be detected in women 
who already have been infected with the 
virus, before it causes cancer.   

Credit Valley recently hosted a community 
education evening to highlight the impact of a 
new vaccine that prevents HPV.  Obstetrician 
and gynecologist, Dr. Paul Gurland, told 
the audience that the HPV virus is entirely 
responsible for cancer of the cervix and other 
non-cancerous lesions like genital warts.  

There are 110 types of the HPV virus that 
we know about.  The virus targets the skin 
and mucous membranes.  Although many 
of the 110 types are low risk and will never 
cause cancer, 13 of the 110 are associated 
with most cervical cancers.  

HPV virus is the second leading cause of 
cancer in women.  It is sexually transmitted.  
But Dr. Sylvie Leone who is also an 
obstetrician and gynecologist at Credit Valley, 
told the audience that you don’t have to have 
sexual intercourse to transmit the virus.  Skin 
to skin….or sexual touching....can transmit 
the virus.  Sex with multiple partners 
increases the risk. 

Infectious Disease Consultant, Dr. Alicia 
Sarabia says about 80% of HPV cases 

clear up on their own.  But it’s the smaller 
percentage that will progress and in some 
cases, become cancerous if left unattended.  

An HPV test can be done at the same time 
as a woman’s regular Pap test.  A woman 
should have a Pap test within three years of 
beginning sexual activity.  After age 30, if the 
woman has had at least three normal annual 
Pap tests, then further Pap tests are required 
every two to three years.  After 70 years of 
age, it is no longer necessary to have Pap 
tests. 

The United States has recommended that 
the HPV test be performed as part of the 
regular pap tests in women over the age of 
30 but Canada has not yet taken that step and 
so the test is not covered by the Ministry of 
Health.  Patients can, however, request the 
test for a fee of $85.  Some private insurers 
will cover the cost of the test. 

The test for HPV is not recommended in 
women under 30 because most infections 
when acquired at a younger age, will regress. 

Dr. Sylvie Leone recommended that all 
females between the ages of nine and 26 
consider getting the HPV vaccine to prevent 
infection with the virus.  She suggests that the 
best time would be when young females get 
the hepatitis B vaccine, when most students 
are in grade seven.  She says although the 
vaccine is not yet covered by the Ministry 
of Health, it is well worth the cost to protect 
women from this cancer causing virus. The 
vaccine can be ordered for $450.

by WENDY JOHNSON 

When I think of a machine shop, I 
think of cars up on hoists, grimy overalls 
and noise…lots of noise.  I never really 
associated a hospital with a machine shop.

But there it was, right in the midst of the 
physics department within our new regional 
cancer centre.  As I timidly wandered into 
the shop I was pleasantly surprised by how 
large, brightly lit, quiet and tidy it was.  And 
the machinist, Boris Nincevic was wearing 
a nicely pressed – and clean – blue lab coat!  

Why, you may ask, does Credit Valley 
need a machine shop?  The shop – and 
Boris – actually play an integral role in 
maintaining the safety of our four radiation 
therapy machines, also known as liniar 
accelerators.  Every morning, long before the 
first radiation patient arrives for treatment, 
each of the four linacs is scrutinized for 
accuracy and safety through 90 minutes of 
tests.  Using a front pointer jig, Boris helps 
to ensure the round cylindrical head that 
circles the patient’s body with radiation, 
is focused to its “true centre”.  These tests 
are essential to continuing safe operation. 
The tests physicists perform using the front 

pointer jig helps to reduce error and testing 
time on the linacs. A different series of 
quality assurance tests are performed each 
day to measure the radiation output and to 
make sure all four lasers are coincidentally 
aligned with one another.  The radiation 
is aimed with pinpoint accuracy to hit the 
target with help from tattoos on the patient’s 
body.  The radiation is meant to kill the 
cancer while avoiding the patient’s healthy 
tissue beyond and around the cancerous 
area.

Boris brags that the team of physicists and 
electronics technicians he works with are 
so meticulous that they can sense a linac’s 

potential  problem 
before it occurs and 
take the necessary 
steps to avoidance.   

T h e  o n g o i n g 
testing also reduces 
unnecessary downtime 
which is good news 
for the patients who 
receive more than 
3 0 , 0 0 0  r a d i a t i o n 
treatments annually at 
The Carlo Fidani Peel 

Regional Cancer Centre. 
  In another area of the shop, Boris 

displays a new laser jig he’s designing.  The 
rectangular box is divided into a variety 
of squares representing different sizes of 
radiation beam the machine can produce.  
The crosshairs represent the boundaries of 
a cancer.  A variety of different sized holes 
represent the tattooed targets on the patient’s 
body.  Using this simulated tester, Boris 
and the physicists will be able to adjust the 
aim and level of the radiation beam to the 
designated “test” area.

“Hitting the mark” is absolutely 
essential to the elimination of the cancer.  

The hospital’s recently installed fourth 
linear accelerator has two side arms with 
diagnostic x-ray capabilities that show 
and record the progress of the radiation 
treatment in eradicating the cancer over 
the days or weeks of radiation therapy. So 
while Boris’ new laser jig helps to calibrate 
the treatment machine and lasers with 
pinpoint accuracy, the diagnostic x-rays 
show the success of the series of therapies 
in eliminating the cancer.

Finally a trip to the machine shop 
wouldn’t be complete without bringing out 
the big guns…the four axis computerized 
milling machine.  Now, I’m told anyone 
who watches “American Chopper” covets 
these machines.  Boris says they’re more 
like glorified drill presses and cutting 
machines.  Credit Valley’s milling machine 
is tied into a very complex computer system 
which allows Boris and others to program 
very precise designs and cuts for equipment.  
The machine shop supports the cancer 
program as well as the rest of the hospital 
in the design and development of a variety 
of widgets and machine parts. A state of 
the art welding machine also helps in the 
fabrication of the items.

Machine Shop = Safety in Credit Valley’s Cancer Centre

The Canadian College of Health Services 
Executives (CCHSE) has chosen Ron Noble, 
Credit Valley’s vice president of corporate 
planning, performance and construction as 
this year’s recipient of the Chair’s Award for 
Distinguished Service.  Since 1992, CCHSE 
has recognized individuals or corporate 
members for their significant contributions 
to the College or to the advancement of its 
mission and goals.

In presenting the award to Mr. Noble, the 
College chair, Bonnie Adamson recognized 
Ron as having “devoted his career to building 
the strength and credibility of the College. 
He is an outstanding College member and a 
worthy recipient of this important award. He 
is a great leader!” 

Mr. Noble joined the College in July 1983, 
received his Certified Health Executive 
designation in December 1985 and became a 

Fellow of the College in June 1992. He held 
the position of chair of the College's national 
board as well as a member of the Canadian 
Healthcare Association Board and is presently 
a member of the CCHSE’s Professional 
Standards Board and chair of the CCHSE’s 
Professional Development Committee.  

In his acceptance speech, Ron acknowledged 
the personal value he and other members 
of CCHSE receive through “the College’s 
pursuit of excellence in health care leadership 
and through its establishment of a strong 
credentialing program backed by ethical 
professional standards.”

Throughout his career Ron has held a 
number of senior leadership positions within 
the healthcare industry and has also worked 
as principal consultant with Price Waterhouse 
Coopers as well as being president of his own 
consulting firm, Noble Consulting Inc.

CVH  VP Receives CCHSE 
Chair's Award For 

Distinguished Service

Cervical Cancer 
A Preventable Disease!

Ron Noble (centre) receives the Chair’s Award from Bonnie Adamson chair of the CCHSE board and 
president and CEO of North York General Hospital and John Brody vice chair of the CCHSE board. 

They shaved their heads for their father, 
Bruno Gioffre and in support of The Carlo 
Fidani Peel Regional Cancer Centre. Fabio, 
Claudio and Maurizio Gioffre were three of 
the 75 young men and women who raised 
$43,457 through 750 pledges leading up to 
the event on May 1st which was hosted by 

the Academy of Martial Arts in Mississauga.  
Participants from three martial arts academies 
shed their locks to raise money for cancer 
care. Her worship Hazel McCallion made 
time despite a hectic schedule to personally 
congratulate the participants for their 
significant achievement. 

Karate Club 
Raises Money 
For Cancer

Machinist, Boris Nincevic measures the distance from radiation point 
to patient.
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More Money To Reduce 
Wait Times

by WENDY JOHNSON

Wayne’s 
World

Dare to Age 
Well

Credit Valley Undefeated 
as Readers' Choice 

CVH has won the platinum award EVERY year in the 10 year history of the 
Reader’s Choice Awards. Only once did we share the platinum award 

with another hospital. 

THANK YOU to The Mississauga News Readers for making us Number One!
Like us, you are World Class Right Here!

The Credit Valley Hospital will receive 
more than $3.5 million to help reduce wait 
times for hip, knee, cataract and cancer 
surgeries and to increase the number of 
operating hours for MRIs and CT Scans 
during the next fiscal year.

The Honourable Harinder Takhar, Minister 
for Small Business and Entrepreneurship, 
and MPP for Mississauga Centre, shared 
the stage with local MPP Bob Delaney in 
making the funding announcement at Credit 
Valley on April 27th.  

The funding means Credit Valley will 
provide an additional 450 cataract surgeries, 
170 more hip and knee surgeries and 40 
more cancer surgeries over and above its 
previous allocations.  As well, the hospital 
will add 175 more hours for CT Scans and 
another 7,488 hours for MRI beyond its 
normal operations.  In order to meet the 
increased volumes, the hospital runs its two 
MRI machines 16 hours seven days a week. 

Minister Takhar praised “the hospital’s 
surgeons, nurses and front line staff.  Those 
are the people who work hard to decrease 
the waits for surgery.  They are doing an 
outstanding job.”

MPP Bob Delaney told the audience that 
when he became an MPP he had a lot to learn 
about the hospital and our challenges.  He 
said he’s become fascinated with the work 
we do and is impressed with Credit Valley 
and the “way in which we’re all pulling in 
the same direction to make good things 
happen.”   

Wayne Fyffe, president and CEO told the 
audience that the wait times strategy is an 
important part of the hospital’s accountability 
to the patients we serve.  

Chief of Staff, Matt Gysler said he “can’t 
think of a better targeted way to help patients 
who face cancer, have destroyed hip and 
knee joints or who are going blind due to 
cataracts.”

Health Professionals REGIONAL ONCOLOGY CLINICAL DAY
Friday, October 26, 2007 at Novotel Hotel, Mississauga

Plenary Session presented by Dr. Robert Bell
Regionalization of Cancer Care – Pros and Cons

Lectures include: Evolving Principles of Systemic Therapy
Current Scope of Palliative Care

Role of Surgery in Management of Metastatic Colorectal Cancer
State of the Art in Radiation Therapy:  Early Prostate Cancer

Towards a Regional Gynecological Oncology Program
Screening for Colon Cancer

A Variety of Workshops also included

These sessions will be of special interest to the following professionals:
primary care, palliative care, specialty physicians

nurses, pharmacists, radiation therapists, community care access
For further details, email: bjones@cvh.on.ca

Credit Valley celebrated the announcement of more funding to reduce wait times. Pictured 
from left to right: chief of staff, Dr. Matt Gysler, board member Louis Girard, the honourable 
Harinder Takhar, board chair, Cheryl Englander, Mississauga West MPP Bob Delaney and 
hospital president and CEO Wayne Fyffe.

By implementing sharps safety devices and 
programs, The Credit Valley Hospital has taken 
a step forward in the prevention of sharps 
injuries, which can lead to the transmission of 
serious diseases such as hepatitis B, hepatitis 
C and HIV in the hospital. The Credit Valley 
Hospital and St Michael’s Hospital in Toronto, 
have both been awarded the platinum 
level award by BD (Becton, Dickinson and 
Company).  These are the first platinum level 
awards in the history of the program. Credit 
for the success of the program rests with CVH 
staff like nurse educator Gerry Henry, pictured 
with a variety "sharps".

CVH Receives 
Platinum “BD” Award

In this issue, you will see that we are one 
step closer to the long awaited expansion 
of our inpatient capacity, as well as labour 
and delivery suites, special care nursery 
and laboratories. Our commitment to you 
is to deliver this latest construction project 
with the same attention to cost and qual-
ity as the Cancer Centre/Ambulatory Care 
Centre  which we opened two years ago.

We look forward to your continued sup-
port of our Foundation who will be an-
nouncing another donor campaign associ-
ated with this new project.  Anyone who 
has waited for surgery, waited for diag-
nosis, treatment and admission through 
our ER, or has been turned down when 
requesting to deliver a baby at Credit Val-
ley because we are at full capacity (about 
5,000 deliveries a year in a space designed 
for 2,700 births) will know how critical 
this construction project is to our ability to 
be there when you need us.

It will take about three years to construct 
the new wings (A and H wings) and addi-
tional parking. In the meantime, I ask you 
to salute the everyday heroes who strive to 
provide timely access to quality care de-
spite our capacity issues.  I am, of course, 
speaking of our medical staff, hospital 
staff and volunteers who are truly heroes 
in healthcare at Credit Valley.

Thank you again for your support and 
have a happy, healthy and safe summer.

by WENDY JOHNSON

When it comes to growing older, more 
people are doing so in the Mississauga 
area than just about anywhere else in the 
province.  Dr. Barbara Clive, who is the 
director of regional geriatrics for the Mis-
sissauga/Halton LHIN (Local Health Inte-
grated Network) told an audience of senior 
citizens that this LHIN boasts the second 
highest growth rate of seniors in the prov-
ince.

Seniors 85 years of age and older use 
42% of the health care services; their hos-
pitalization rate is three times higher than 
others and they are likely to have five or 
more chronic health problems.  People are 
living longer, which is great, but higher 
numbers of seniors means more people will 
be vying for health care services which are 
already stretched. 

Dr. Clive acknowledges that it’s not an 
option to continue to provide health care 
services the way we have been because of 
the increasing number of people who will 
require those services and the complexity 
of their illnesses.  The health care system 
cannot be sustained the way it currently 
operates.  Creating an integrated system 
that avoids duplication and is easily acces-
sible through a variety of entry points will 
make the difference.  

In preparation for this challenge, the 
regional geriatric task force met with se-
niors from all walks of life to find out what 
would help them “age well”.  The seniors 
said they wanted a health care delivery 
model that is dignified, evidence-based, of-
fers choices, provides passionate and sus-
tainable care and above all else, would link 
the system together to avoid duplication.  

Knowing how to access health care ser-
vices and services to prevent illness can be 
a challenge.  And that’s why Dr. Clive and 
Ray Applebaum from Peel Senior Link and 
a group of allied health care providers set 
up a regional geriatric task force.  Their 
mission – to integrate the myriad of health 
care services into a model they call AS-
SIST:  All Inclusive Seniors Services for 
Independence Today and Tomorrow. 

Dr. Clive compares the ASSIST model 
to a pizza shop.  “When you call for piz-
za, if you’re a repeat customer, they don’t 
have to ask you the same questions every 
time....your caller ID tells them your name, 
their computer information tells them your 
address and what door you prefer to have 
your pizza delivered to. And they deliver 
the pizza from the location closest to you.”  
She says that’s one of the advantages of 
an integrated health care model....the care 
providers will share information which 
will avoid duplication of records and save 
time so that they can get on with the busi-
ness of providing health care.  And you 
will be able to access health care from the 
provider closest to you.  

“We want to set up ‘baskets of service’ 
for health promotion and illness preven-
tion within the various communities in the 
Mississauga/Halton region. “It’s all about 
providing the right service in the right 
place at the right time.”  But Dr. Clive cau-
tions that this new vision for health care 
delivery will not happen overnight...it will 
take a lot of cooperation from all the health 
care agencies.  “But if we don’t start doing 
things differently, our health care won’t be 
there when we need it!”

For more information about the ASSIST 
model visit www.peelseniorlink.com 




